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LUNAR NEW YEAR 2021 CLOSURE DATES  

– PENANG OFFICE 

 

Dear Partners, 

Please be informed that our office will be closed from 10 February (Wednesday) to 

17 February 2021 (Wednesday) for the Lunar New Year festival. Business will 

resume on 18 February 2021 (Thursday). Please refer to the table below for special 

arrangement on appointment booking and business hour for office visitation. 

Date/Time Eligibility 

18 February 

(Thursday) 

11am – 4pm 
Achievers of Silver Awards & Above 2020 

(Kindly call for advance appointment) 

4pm – 7pm 
All NET(s) / AGM(s) 

(Kindly call for advance appointment) 

19 February 

(Friday) 
10am – 7pm 

Business as usual 

(Online booking of appointment is required) 

20 February 

(Saturday) 

10am – 5pm 

(Special Business Hour) 

Business as usual 

(Online booking of appointment is required) 

22 February 

(Monday) 

10am – 12pm Lunar New Year Ceremony (By Invitation) 

12pm – 7pm Online booking of appointment is required 

 

Details of the Lunar New Year programme on 18 February will be sent to invitees 

separately. 

We hereby wish all our partners and staff a Happy Lunar New Year of the Ox! For 

friends who do not celebrate this festival, we wish you a happy holiday. 
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